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Superior Court of California, County of Ventura 
Self-Help Legal Access Center 

Intake Assessment/Triage in Unlawful Detainer Cases 
 

This list of questions to ask people coming to the SHLA Center in unlawful detainer (eviction) cases is designed to 
help assess their situation, inform them of their options, help them to understand the consequences of their choices, 
and where appropriate, refer them to other resources. 
 
Preliminary Questions:   
 
1. Are you named as a defendant? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Did you receive the summons & complaint more than 5 days ago? 
 
 
 
 
 
 
Questions Pertaining to Filing an Answer:   
 
3. Are you still living on the property? 
 
 
 
 
 
4. Is the Landlord suing for more than $1,000? 
 
 
 
 
 
 
 
 
 
5. Why is tenant being evicted? 
 (Review common affirmative defenses in booklet 2A) 

Does tenant raise a defense? 

Yes No Does the Complaint name “Does” and, 
Was there a prejudgment claim served? 

Yes No 

Yes 

Yes 

Yes 

Yes, 
give 

form. 

No 

No 

No 

No 

Tenant marks 
box 2(a) on 

answer. 

Check box 4(a) 
on answer. 

Tenant carefully lists any 
paragraph that has incorrect or 

unknown facts in 2(b). 

Tenant dates & signs 
answer.  Give info on 

preparing to move. 

No response to the 
Complaint is necessary. 

No response is 
necessary; Warn tenant 
to prepare to move 
shortly. 

Explain option and hazards of 
filming prejudgment claim.   
(Show Booklet #8) 
Does tenant want to file claim? 

No Yes 

Check court computer.  Has 
default been entered? 

Yes No 

Explain requirements for bringing 
Motion to set aside default 
(excuse for not filing on time and 
legal defense to the case).  Does 
tenant want to file a motion to 
set aside default/vacate default 
judgment? 

Yes No 

Has a lock-out 
order been 

posted? 

Is the lock-out 
less than two 
days away? 

Tenant 
should be 

prepared to 
move out. 

Give tenant 
motion form 

and 
instructions 
for exparte 

notice. 

No Yes 

Yes No 

Explain there is not 
enough time to give 

notice and go before a 
judge – need to move out 

quickly. 

Yes No 

Does tenant qualify 
for fee waiver? 

Have tenant mark as 
appropriate 3(a) through 3(i) 
and state facts under 3(j) to 
support his/her defenses. 

Refer to Pro Bono or 
LRIS for 

representation at 
trial. 

FOR YES OR NO: Show 
instructions on serving and filing an 

answer, Booklets 3 & 4. 


