Superior Court of California, County of Ventura
Self-Help Legal Access Center
Intake Assessment/Triage in Unlawful Detainer Cases

st of questions to ask people coming to the SHLA Center in unlawful detainer (eviction) cases is desigt
ssess their situation, inform them of their options, help them to understand the consequences of their ch
aere appropriate, refer them to other resources.

mnary Questions:

Are you named as a defendant?

p» | Does the Complaint name “Does” and,

Was there a prejudgment claim served?

Yes No

l

Explain option and hazards of
filming prejudgment claim.
(Show Booklet #8)

Does tenant want to file claim?

Yes No

No response to the
Complaint is necess

Did you receive the summons & complaint more than 5 days ago?

» | Check court computer. Has

default been entered?

No Yes

Yes No
<
v

No Yes
<

No response is
necessary; Warn ter
to prepare to move
shortly.

ions Pertaining to Filing an Answer:

Are you still living on the property?

Yes

No

!

E—

Check box 4(a)
on answer.

Explain requiremen
Motion to set aside
(excuse for not filin
legal defense to the
tenant want to file
set aside default/v:
judgment?

Yes No




